Many patients on the neuro-renal
ward at Missouri Baptist Medical
Center are so weak it takes two or
three nurses to move, bathe or
feed them. Teamwork is essential.
A few years ago the work becage

n any organization. We serve deadlines and tasks
be serving people. Everyone feels a little less human.

Shari Bommarito-Holmes, a clinical nurse educator on neuro-renal, explains
that FISH! pulled together "the four parts of being human at work." PLAY,
MAKE THEIR DAY, CHOOSE YOUR ATTITUDE and BE THERE renewed a
spirit on neuro-renal that was buried by stress. While the demands of the job
were as great as ever, support and communication increased. Patient and
employee satisfaction rose.
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* They expanded the definition of what it means to be "professional."
* They had a "permission slip" to bring more of themselves to
* They saw FISH! as a way of life rather than a shog

* They encouraged each other to expre

Ot expressing yourself, clothes, laughter. Now share your
the people you serve.

* Pay attention to how you encourage {(or discourage) others from
being themselves at work.
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Bommarito-Holmes became a nurse because she wanted to be
"human" at work. What does it mean to be "human" at work? Et

DOESN'T mean freating people as numbers tasks or as boxeg b

‘= Gdmpare your two lists. How would you define professionalism
now?
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