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As travel costs rise and budgets shrink, conference calls are rapidly replacing face-to-face meetings. Unfortunately, many people have not yet learned the skills needed to make this type of meeting effective.  We have all participated in ineffective conference calls, wasting every​one’s time and energy.  Often participants don’t take a conference call as seriously as a regular meeting, but in reality, a conference call is a meeting—a “virtual meeting” with some very unique challenges. 

“The Invisible Meeting” demon​strates 6 effective techniques for making your conference calls more productive.  This engaging program reveals the “challenges” and the “virtual rules” that both participants and meeting organizers need to know.  “The Invisible Meeting” will make your conference calls more effective, saving your organization time and money.  




Length:   18 minutes

Formats:   DVD

Languages:   English & Spanish

Includes: 
· DVD Video
· Printed 28 page compre​hensive training leader’s guide with reproducible worksheets
· CD-ROM with PDF versions of leader’s guide and participant handouts
· Customizable PowerPoint graphics file
· This program is closed-captioned

Pricing:
Purchase:  $795.
 
Rental:  $350.

Duplication and Digital rights available; please call for details.   (Also available on VHS by special order)
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                 How productive was

        your last conference call?


KEY TRAINING POINTS

      Learn how to…

1. “CYBER COORDINATE”

2.  MINIMIZE NOISE     
3.  ANNOUNCE

4.  GET VERBAL FEEDBACK

5.  USE CLEAR LANGUAGE


6.  BE A TEAM
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