
Enterprise Media 
Programs available for online learning through our streaming LMS site 

 
 
The Happiness Advantage with Shawn Achor (BRAND NEW!) 

 

“The Happiness Advantage” the main program 
“Implementation Modules” from The Happiness Advantage 
 
Sam Glenn Series  

 

"A Kick in the Attitude"  
"Who Put a Lizard in my Lasagna?" 
"When Change Happens, Adjust Your Sail" 
 
Change Management 

 

“Succeeding in a Changing World” with John Kotter 
"OXO Good Grips: Think Differently" with Tom Peters  
"TNT: Dealing With Change" with Tom Peters  
“Recession as an Opportunity” with Tom Peters 
 
Diversity / Generational Issues 

 

"What You Are Is Where You Were When...Again" Part 1 with Morris Massey 
"What You Are Is Where You Were When... AGAIN" Part 2 with Morris Massey 
 
Motivation and Teamwork 

 

“Who Says We Can’t Do It?” with Lance Armstrong 
“America 3:  The Power to Create” featuring America’s Cup Race footage 
"HealthWorks Kids Museum: Turning Work Assignments into WOW Projects" with Tom Peters 
"Ellie Mae: Re-imagine Technology & the Customer" with Tom Peters  
“Life is good…and work can be too” featuring the Life is good ™ clothing company 
“Stressbusters:  10 Little Commitments To Reduce Stress” with Loretta Laroche 
 
Customer Service and Sales 

 

“A Complaint is a Gift” from Janelle Barlow 
"The Container Store: Re-imagine Customer Service and Talent" with Tom Peters  
“It’s Show Time!” featuring Stew Leonard’s Dairy 
"Jordan’s Furniture: Re-imagine The Customer Experience" with Tom Peters  
"Love Your Customers" with John O’Hurley 
“Love Your Difficult Customers” with John O’Hurley 
“Passion for Customers” with Tom Peters (short cut version) 
“Sell!  25 Essentials on Selling” with Tom Peters 
“Service with Soul” with Tom Peters (short cut version) 
“Service Heroes” featuring Baptist Health Care 
“Six Steps to Greatness” featuring Baptist Health Care 
“Customer Service to the Rescue” meeting opener 

http://www.enterprisemedia.com/product/00702/happiness_advantage_shawn_achor.html
http://www.enterprisemedia.com/product/00738/implementation_modules_shawn_achor.html
http://www.enterprisemedia.com/product/00612/kick_attitude_sam_glenn.html
http://www.enterprisemedia.com/product/00611/put_lizard_lasagna_sam_glenn.html
http://www.enterprisemedia.com/product/00613/change_adjust_sail_sam_glenn.htmll
http://www.enterprisemedia.com/product/00448/succeeding_changing_world.html
http://www.enterprisemedia.com/product/00022/oxo_good_grips_differently.html
http://www.enterprisemedia.com/product/00114/tnt_dealing_change.html
http://www.enterprisemedia.com/product/00566/recession_opportunity_tom_peters.html
http://www.enterprisemedia.com/product/00125/what_you_are_is_where_you_were_when_again.html
http://www.enterprisemedia.com/product/00125/what_you_are_is_where_you_were_when_again.html
http://www.enterprisemedia.com/product/00050/lance_armstrong.html
http://www.enterprisemedia.com/product/00110/america_power_create.html
http://www.enterprisemedia.com/product/00021/memorial_hospital_healthworks_kids_museum_turning.html
http://www.enterprisemedia.com/product/00437/ellie_mae_reimagine_technology_customer.html
http://www.enterprisemedia.com/product/00423/life_good_work.html
http://www.enterprisemedia.com/product/00103/stressbusters_commitments_reduce_stress.html
http://www.enterprisemedia.com/product/00707/complaint_gift.html
http://www.enterprisemedia.com/product/00003/container_store_reimagine_customer_service_talent.html
http://www.enterprisemedia.com/product/00289/show_time.html
http://www.enterprisemedia.com/product/00004/jordans_furniture_reimagine_customer_experience.html
http://www.enterprisemedia.com/product/00467/love_customers.html
http://www.enterprisemedia.com/product/00467/love_customers.html
http://www.enterprisemedia.com/product/00005/passion_customers_tom_peters.html
http://www.enterprisemedia.com/product/00347/sell_essentials_selling.html
http://www.enterprisemedia.com/product/00029/service_soul.html
http://www.enterprisemedia.com/product/00333/service_heroes_customer_service_turnaround.html
http://www.enterprisemedia.com/product/00334/steps_greatness_customer_service_agenda.html
http://www.enterprisemedia.com/product/00472/customer_service_rescue.html


 
Leadership and Management 

 

“In Search of Excellence” with Tom Peters 
"3M" of “In Search of Excellence” with Tom Peters 
“Disney Segment” of “In Search of Excellence” with Tom Peters 
“Leadership Alliance” with Tom Peters (short cut version) 
"Leadership Alliance" with Tom Peters (full version) 
“The Little BIG Things” with Tom Peters 
 
Re-Imagine Business Excellence Series with Tom Peters 

 

"The Container Store: Re-imagine Customer Service and Talent" 
"Jordan’s Furniture: Re-imagine The Customer Experience" 
"OXO Good Grips: Think Differently"  
"TNT: Dealing With Change"  
"HealthWorks Kids Museum: Turning Work Assignments into WOW Projects"  
"Ellie Mae: Re-imagine Technology & the Customer"  
 
Meeting Videos 

 

“America 3:  The Power to Create Meeting Opener” meeting opener featuring America’s Cup Race 
“Let’s Have the Dam Break” with the Muppets 
“Sell Sell Sell” with the Muppets 
“The Sky’s The Limit” with the Muppets 
“The B.I.G. Plan” with the Muppets 
“What’s This Meeting All About” with the Muppets 
“Win Win Win” with the Muppets 
“Winning” sports based meeting opener 
 
* click on the video title to see a preview of the program 
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http://www.enterprisemedia.com/product/00059/search_excellence_tom_peters.html
http://www.enterprisemedia.com/product/00059/search_excellence_tom_peters.html
http://www.enterprisemedia.com/product/00059/search_excellence_tom_peters.html
http://www.enterprisemedia.com/product/00017/leadership_alliance_short_cut.html
http://www.enterprisemedia.com/product/00016/leadership_alliance_tom_peters.html
http://www.enterprisemedia.com/product/00646/big_things_series_tom_peters.html
http://www.enterprisemedia.com/product/00003/container_store_reimagine_customer_service_talent.html
http://www.enterprisemedia.com/product/00004/jordans_furniture_reimagine_customer_experience.html
http://www.enterprisemedia.com/product/00022/oxo_good_grips_differently.html
http://www.enterprisemedia.com/product/00114/tnt_dealing_change.html
http://www.enterprisemedia.com/product/00021/memorial_hospital_healthworks_kids_museum_turning.html
http://www.enterprisemedia.com/product/00437/ellie_mae_reimagine_technology_customer.html
http://www.enterprisemedia.com/product/00111/america_power_create_meeting_opener.html
http://www.enterprisemedia.com/product/00077/muppets_lets_dam_break.html
http://www.enterprisemedia.com/product/00083/muppets_sell_sell_sell.html
http://www.enterprisemedia.com/product/00096/muppets_skys_limit.html
http://www.enterprisemedia.com/product/00088/muppets_big_plan.html
http://www.enterprisemedia.com/product/00099/muppets_whats_meeting.html
http://www.enterprisemedia.com/product/00102/muppets_win_win_win.html
http://www.enterprisemedia.com/product/00056/winning.html

