
A Complaint is a Gift 
Using Customer Feedback as a Strategic Tool 

Assessing Your Organization’s Complaint Friendliness 

An Enterprise Media Release 

Leader's Guide

Enterprise Media  800.423.6021  www.enterprisemedia.com

Pre
vie

w
c Tool 

wwww

PrPreAssessing Your Assessi



 
 
 
Enterprise Media  800.423.6021  www.enterprisemedia.com 



 
 
 
Enterprise Media  800.423.6021  www.enterprisemedia.com 

vievie



 
 
 
Enterprise Media  800.423.6021  www.enterprisemedia.com 

PrPr



 
 
 
Enterprise Media  800.423.6021  www.enterprisemedia.com 



 
 
 
Enterprise Media  800.423.6021  www.enterprisemedia.com 

vievie



 
 
 
Enterprise Media  800.423.6021  www.enterprisemedia.com 



 
 
 
Enterprise Media  800.423.6021  www.enterprisemedia.com 



 
 
 
Enterprise Media  800.423.6021  www.enterprisemedia.com 

vie
w

vie



 
 
 
Enterprise Media  800.423.6021  www.enterprisemedia.com 

Pre
vie

w
vie

w
vie

Pr



 
 
 
Enterprise Media  800.423.6021  www.enterprisemedia.com 



 
 
 
Enterprise Media  800.423.6021  www.enterprisemedia.com 


